
EPSON Regional Customer Service 
 
Austria  
www.epson.at  

 
EPSON Repair Center Österreich :  
ASC Büromaschinenservice GmbH 
Höll 88 
A-2870 Aspang am Wechsel 
 
 
EPSON Repair Center Österreich / ASC Zentrale:  
Rudolf Hausnergasse 22 
A-1220 Wien 
At the Repair Center Vienna devices cannot be 
handed in. 
 
Telephone: 0043 (0) 1 589 66 - 0  
Onsite Line: 0810 200 124  
Spare parts: 0043 (0) 1 589 66 – 667 / 8 
  
FAX: 0043 (0) 1 589 77 26 
  
Email: epson@asc.co.at 
Internet: www.asc.co.at  
 
 
Activities 

 Bring in repairs  
 Onsite field service  
 In-house SWAP service 
 Onsite SWAP service  
 Technical courier  
 After warranty repairs  
 Spare part sales 

Responsibilities  
 Printer (except RSD products) 
 Scanner  
 LFP (Large Format Printer)  
 Video Projectors and PhotoPC  

 
 

 
 
Helpdesk  
0pening hours: Monday-Friday  
Telephone: 0810 200 113 (0,07 € / Min.)  
 
Spare parts  
Spare parts for EPSON products can be purchased at the Service Center 

 


